Enterprise Business Applications Due Diligence Vendor Team: CGI-AMS and IBM

Human Resource Management - Personnel Action Processing - Multiple Choice

Responses
Does your Agency process its own personnel actions? REEZENED | MERpEES
Percent Total
Yes 94.3% 33
No 5.7% 2

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.

Does your Agency process personnel actions for any other Agencies? Fazgarze | ReEEEE
Percent Total
Yes 22.9% 8
No 771% 27

Total # of respondents 35. Statistics based on 35 respondents; O filtered; 0 skipped.

Does your Agency process personnel actions at multiple work locations (local, R::f;’:lste Re;zt‘::se
regional, district?)
Yes 22.9% 8
No 77.1% 27

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.

In what format does your Agency maintain the official personnel file for each R:::’;’:lste Re;zt‘;’:se
employee?
hard copy 100% 35
electronic copy 14.3% 5
imaged documents 8.6% 3

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.

Excluding PMIS, does your Agency utilize any applications or systems to R:::’;’:‘ste Re;zt‘;’l‘se
process personnel processes?
Yes 54.3% 19
No 45.7% 16

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.
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Does your Agency use the central DHRM data warehouse to generate ad hoc REEZENED | MERpEES

. Percent Total
reports, such as E480, for personnel action data?
Yes 80% 28
No 20% 7

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.

Do you know of personnel action reporting tools which you are currently not R;::’;’:lste Re:zg:se
using that would make your life easier?
Yes 14.3% 5
No 85.7% 30

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.

Do you know of specific automated personnel action interfaces that you are R:::’c‘;’:‘ste Re;zt‘;'l‘se
currently not working with that would make your life easier?
Yes 17.1% 6
No 82.9% 29

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.

If yes, are you required to do manual double data entry in lieu of those R:::’;’:]ste Re;z:’a’;se
automated interfaces?
Yes 100% 6
No 0% 0

Total # of respondents 35. Statistics based on 6 respondents; O filtered; 29 skipped.

Does your Agency have any seasonal activities that significantly impact your R:::’;’:;e Re;z:’a’;se
workload in personnel action processing?
Yes 57.1% 20
No 42.9% 15

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.
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Is there a call center or other support service provided for the users of the R:::’;’:‘s;e Re;zgl‘se
system?
Yes 40% 14
No M—— 60% 21

Total # of respondents 35. Statistics based on 35 respondents; O filtered; 0 skipped.

Is formal process training available for users of the systems? REFEIED | [REEREIEE
Percent Total
Yes 57.1% 20
No M 42.9% 15

Total # of respondents 35. Statistics based on 35 respondents; 0 filtered; 0 skipped.

Does the current training meet your Agency’s needs? REEENED | REEPEIES
Percent Total
Yes 62.9% 22
No M— 37.1% 13

Total # of respondents 35. Statistics based on 35 respondents; O filtered; 0 skipped.
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